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DATAFLOW DUBAI HEALTHCARE CITY AUTHORITY

Primary Source Verification
Dubai Healthcare City Authority [DHCA] - United Arab Emirates
How to Apply

‘A Step By Step Guide for Completing Your Application’
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DATAFLOW DUBAI HEALTHCARE CITY AUTHORITY

Step One

You will receive an email from the DHCA requesting you to verify your documents -
along with a link directing you to the DataFlow Group ‘Applicant Registration Form’

Note: If you are a firsttime user, sign up as ‘New User’ to proceed to the ‘Applicant
Registration Form’

e If you forgot your password, click ‘Forgot Password’

e Enter the requested details and click ‘Submit’
e You will receive an email to your registered email ID with a link to change your

password
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DATAFLOW DUBAI HEALTHCARE CITY AUTHORITY
Step Two
e 0On the dashboard page - to initiate your application, click on the ‘Check your Status’
button

%

DataFlow Gateway
w

oATA jelcome Karan C

Select Case [sele v

[% Check Your Status
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Step Three

Home Please select “Payment Pending” under status fo inifiate payment process.

— Application submitted List

Pleasa note that you will be dirscted to the Payment Gateway

DUBAI HEALTHCARE CITY AUTHORITY

On the ‘Status Page’ - your initiated case will be available for payment

Case Details Client Reference Client Name
Number

D011-1705-015449 | Dubai Healthcare City

VIP

Pending

AED

NA

Stafus

NA Payment | Pending
Authority Package 1130 Pending

° DO11-1705-015108 | Dubci Heclthcare City | Normal Pending | AED 430 NA NA Payment | Pending
Authority Package Pending

° DO011-1705-012589 | Dubai Heclthcare City VIP Received AED 16/05/2017 NA WP Pending
Authority Package ew Geceinf 1130
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Step Four

e To go to the payment page, click the ‘Payment Pending’ link
e Select Credit Card’ as your payment method

e Click on the ‘Submit Application’ button to proceed to the payment gateway

Once you click the "SUBMIT APPLICATION" button you will be redirected fo Payment Gateway. TO NOTE: Changes cannot be made fo the application once you make the payment.
Payment
Package - 0
Amount ‘ 1" | Surcharge ‘ 0 |
R Select
Total Amount ‘ 1130 | o ‘ salact v |
Method
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Step Five

e (hoose either Visa or MasterCard

The Regjon's most comprehensive

Select your preferred payment method

Pay sccurcly using SSL by clicking on the card logo below:

©2005-2016 MesterCard

e Enter your credit card information accordingly and press the ‘Pay’ button

JU gl ;300 o) 9
NETWORK INTERMATIONAL

NETWORK

Merchant name: DATA FLOWFZ LLC

i [y Enter your card details

& VISA: | Youhave chosen VISA as your method of payment. Please enter your card details nto the fomm below and click pay- to complete your purchase

Card Number :
Expiry Date / I:l month/year

Security Code = The 3 digits after the card number on the signature panel of your card.

T2ecf210
BUT LN LU ETR)

e —
bbb i

REh4D - EERAN
2ol o

Purchase Amount:  AED 1,164.00

Verified by

T hereby authorise the debit to my VISA Account in favour of DATA FLOT\" FZLLC
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Step Six

e The system will automatically populate a printable payment receipt
e Review the receipt and click ‘Next’

Note: You will not be allowed to edit your application once the payment has been completed
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DATA

To validote this document using the QR code, please

izt hitps://cop. dataflowgroup.com/check-a-reporf/

DATAFLOW GATEWAY
PAYMENT RECEIPT

Applicant HName Karan c
Dataflow Reference Mumber DO11-1705-01 5447
Receipt Number S099-15449
Applicafion Typs VIP Package
Receipt Date 246/05/2017
Amount AED 114200
Passport Number

Plzass login to Dataflow Gateway www.dataflowgroup.com to follow
up on your application sfatus

Disclaimer:

All refund claims are subject fo DotaFlow approval, and must be
submitted within 48 hours from the payment of Primary Source

Verfication Fees

www.dataflowgroup.com
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DATAFLOW DUBAI HEALTHCARE CITY AUTHORITY

Step Seven

e You will be notified that your case has been forwarded to the DataFlow Group for
initiation of the Primary Source Verification process

DataFlow Gateway

Welcome Karan C

cafion has been successfully submitted for Licensing Autherity: Dubai Healthcare City Autherity

Kindly note the application details

Dote 5/26/2017 &:12:56 FM
Case I DO11-1705-01544%
Karan ¢
VIP Package
FSV Fees AED 1164.00

You can view the appiication details along with application status under Check Your Status fab.
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Step Eight

X

DUBAI HEALTHCARE CITY AUTHORITY

e In case of any missing information or documents, you will receive a notification in your

online account

e You can view the notification by clicking on the bell icon on the top right of the screen -
a grid will display the needed requirements
e (Once you submit the missing details, the status of your application will be updated

automatically

+ Case Details

Case Enfry

Logout

www.dataflowgroup.com

| Clent Reference | |
[ | Gtent Name | Category

List

Payment Status |Amount

Case Submit Date | Expected Clowre | starus Ropol

(-] 123 Physician Pending AED200 Insufficiency
Checkid Check Type lisuing Authodty Nome | Check Status
Education ABC Univenity Work In Progress
Health License XYZ Universi ity Insulficiency
© I Phyician  Completed  AED200  20Dec 2014 31 Dec 2014 Completed  Downlo
‘ »
— Insufficiency

Check ID

| Uneditable Check ID

Comments entered by Applicant

UPLOAD FILES SUBMIT

Copyright © 2014. All Rights Reserved.
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Step Nine

e To track the status of your application at any time - select your DataFlow Group
Barcode from the ‘Select Case’ dropdown menu or by clicking the ‘Check Your Status’
button on the dashboard page

Select Case

Detailed Case
Entry

[% Check Your Status
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