
                                                                                                                     

 

 

 

 

 

 

 

 

 

 

Primary Source Verification 

Dubai Healthcare City Authority (DHCA) - United Arab Emirates  

How to Apply 

‘A Step By Step Guide for Completing Your Application’ 

 

 

 

 

 

 

 

 

 

 



                                                                                                                     

 

 

Step One 

• You will receive an email from the DHCA requesting you to verify your documents - 
along with a link directing you to the DataFlow Group ‘Applicant Registration Form’ 

Note: If you are a first-time user, sign up as ‘New User’ to proceed to the ‘Applicant 

Registration Form’ 

 

 

• If you forgot your password, click ‘Forgot Password’ 

• Enter the requested details and click ‘Submit’ 

• You will receive an email to your registered email ID with a link to change your 

password 

 

 

 



                                                                                                                     

 

 

Step Two 

● On the dashboard page - to initiate your application, click on the ‘Check your Status’ 

button 

 

 
 

 

 

 

 

 

 

 

 

 

 

 



                                                                                                                     

 

 

Step Three 

● On the ‘Status Page’ - your initiated case will be available for payment 

 

 
 

 

  



                                                                                                                     

 

 

Step Four 

● To go to the payment page, click the ‘Payment Pending’ link  

● Select ‘Credit Card’ as your payment method 

● Click on the ‘Submit Application’ button to proceed to the payment gateway 

 

 

 

  



                                                                                                                     

 

 

Step Five 

● Choose either Visa or MasterCard  

 

 

● Enter your credit card information accordingly and press the ‘Pay’ button 

 

 

 

 

 



                                                                                                                     

 

 

Step Six  

● The system will automatically populate a printable payment receipt 

● Review the receipt and click ‘Next’ 

 

Note: You will not be allowed to edit your application once the payment has been completed 

 

 

 

 

 

 

 



                                                                                                                     

 

 

Step Seven  

● You will be notified that your case has been forwarded to the DataFlow Group for 

initiation of the Primary Source Verification process 

 

 

 

  



                                                                                                                     

 

 

Step Eight  

● In case of any missing information or documents, you will receive a notification in your 

online account 

● You can view the notification by clicking on the bell icon on the top right of the screen - 

a grid will display the needed requirements 

● Once you submit the missing details, the status of your application will be updated 

automatically 

 

 
 

 

  



                                                                                                                     

 

 

Step Nine 

● To track the status of your application at any time - select your DataFlow Group 

Barcode from the ‘Select Case’ dropdown menu or by clicking the ‘Check Your Status’ 

button on the dashboard page 

 

 


