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Primary Source Verification
Health Assurance Hospitals Company (DHAMAN) -
Kuwait

How to Apply

‘A Step By Step Guide for Completing Your Application’
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If you are a new applicant, follow the instructions from the ‘Login
(New Applicant)’ step. If you are an existing applicant, skip to the
‘Login (Existing Applicant)’ step.

Login (New Applicant)

e Click on the link in the email received from DHAMAN requesting you to verify
your documents
e On the 'Sign In’ page - press the '‘Sign Up’ button

DataFlow Gateway

Remember Me

\M.f'i’ﬁi}

Refresh

Enter the text shown inimage
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Registration

e On the ‘Applicant Registration Form’ - enter all required details to register and
select '‘DHAMAN’ from the ‘'Select Licensing Authority’ dropdown menu

e Once done, agree to the Terms and Conditions - then press the ‘Submit’
button

’ DataFow Gateway
DATAFLOW

— Applicant i ion Form
Name * Mobile Number *
‘ Name ‘ ‘ Country \/‘ Mabile Number ‘

Fersonal Email ID *

Select Licensing Authority ©

Email ID [This will be your username)

‘ ‘ Select Licensing Authorify N |

Fassword *

Security Question *

‘ Password

‘ ‘ Select Security Question b4 |

Ceonfirm Password *

Security Answer *

Confirm Password! ‘ Security Answer |

[ | agree to the Terms & Conditions

BACK SUBMIT

www.dataflowgroup.com
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Account Activation

You will receive an automated email containing an activation link. Click the
link to activate your account

Once you have activated your account, enter your registered email ID and
password on the ‘Sign In’ page, then click ‘Submit’

www.dataflowgroup.com
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Forgot Password

e If you forgot your password, click ‘Forgot Password’, enter the requested
details and click ‘Submit’. You will receive an email at your registered email
ID with a link to change your password

I y DataHow Gateway

— Forgot Possword

Regisiered Personal Emall ID - Registerad Personal Email ID
Registerad Moblle Number - Country W
Security Question acurily Gue N
Security Answer Securify Answer

www.dataflowgroup.com
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Login (Existing Applicant)

e If you are an existing applicant - enter your registered email ID and password
then click ‘Submit’ on the 'Sign In’ page

www.dataflowgroup.com
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Dashboard

e After logging in, you will be directed to the dashboard page
e To initiate a new application, click on the ‘Detailed Case Entry’ button

Select Case

Detailed Case
Entry

www.dataflowgroup.com
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Licensing Authority Details

e On the ‘Licensing Authority Details’ page - choose ‘DHAMAN’ from the
‘Select Licensing Authority’ dropdown menu

e Choose the service you wish to use from the ‘Case Type'* dropdown menu

e Select the number of previous employers from the ‘Employment Count
dropdown menu as specified in ‘Annexure 1 - Verification Requirements’

4

*Note: Applicant Assist Service ‘Case Type'’ is;

Applicant Assist is a time-saving service, whereby the DataFlow Group will finalize
the Applicant’s submission once they have input basic essential information and
uploaded key documents.

Licensing y Details
Select Licensing Authority . DHAMAN LV . How to Anphy
Case Type . Employment Count {For details refer "How to Apply™ above) .
...... t NS Zele v
Select

www.dataflowgroup.com
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e On the 'Licensing Authority Details’ page - choose ‘DHAMAN’ from the ‘Select

Licensing Authority’ dropdown menu

e Choose the position you are applying for from the ‘Position Applying For’

dropdown menu

e Select the number of previous employers from the ‘Employment Count’
dropdown menu as specified in ‘Annexure 1 — Verification Requirements’

*Note: In case of additional employers, an additional charge per document is

applicable. The system will calculate the amount before you proceed.

**Note: If you are applying for a report transfer, select your additional components

that need to be verified.

Welcome KaranB

(2)

Licensing Details Personal Details

~— Licensing Authority Details

Select Licensing Authority | pHAMAN

Position Applying For Employment Count (For details
refer "How to Apply" above)

Allied Health Professional \/ ‘ 2 v

~—— Package Details

Select Package

Select

BACK

www.dataflowgroup.com
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Package Confirmation

e Once you have selected your package, click ‘Confirm’ to proceed or click
‘Change’ to reselect

®

Welcome KaranB ular
BHAMAN

o 723 o~
(2} (3] ()
Licensing Details Personal Details Verification Details Uploads

~— Licensing Authority Details ——
o i Message to Proceed o

Select Licensing Authority ‘ BFHARAN Based on your input you have selected the following :

. . Licensing Authority Name: DHAMAN
Position Applying For Employment 1 9 ¥y

refer "How to Y
Laitaly Category 1: Allied Health Professional

Category 2: 2
Package: Allied Health Profession
Package Amount: KWD 75

Allied Health Pro

onal \/‘ ‘_

Click "Confirm" to proceed to the next page
TO NOTE: Incorrect information may lead to delays and additional costs.
However, you can still amend the application by clicking on "Change" at

any time.
CONFIRM CHANGE

~—— Package Details

BACK

www.dataflowgroup.com
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Additional Information Confirmation

e Carefully review the applicable checks
e Click ‘Ok’

*Note: To add checks, press the + icon. Additional charges are applicable.

®

Nelcorm X Loty
l Welcome KaranB BriASAN

— Licensing Authority Details

Select Licensing Authority JHAMAN N |

Position Applying For Employment Count (For details refer
"How to Apply" above)

v

Based on your input, you have selected the following:

Allied Health Profe

Licensing Authority Name: DHAMAN
Package: Allied Health Profession
Package Amount: KWD 75

— Package Details »

Package Cost 5 75
Surcharge: KWD 0 Additional Cost 2 (4]
Additional 0 % will be applicable on credit card payment, Surcharge 0
Total Cost = 75
Type of Check  cjick "Confirm” to proceed to the next page of Checks
‘ Educaton TO NOTE: Incorrect information may lead to delays and additional ° °
costs, hawever, you can still amend the application by clicking an
Additional EiEC  vchange" at any time. d extra
Type of Check of Checks
o o0
Additional ChEcks wii e uiiargeu xua I B RCRS DG aeaa BT

Type of Check No. of Checks

ed extra

www.dataflowgroup.com
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Personal Details

e On the 'Personal Details’ page - enter and save the requested information
e Upload clear uncut copies of your passport or national ID
e Click ‘Next’

Welcome KaranB

- -
{4}

Licensing Details Personal Details Verification Details Uploads

Please enter all details in ENGLISH language only.

— Personal Details

FirstName ~ * 1 Middle Name. 1 LastFamily )
karay bir el singt

Gender [« Passport * . Dateof Bith  * [y (DR
Select v Number sdfg 01/04/1988 @

Country X . Country Code * T Telephane
Russia % +1 Vv Number

Personal Email * [ )

5 karan5@yopmail.com

~ Mandatory Documents

It is mandatory to upload th
1. Cle
2. Cl

¢ documents for timely processing of your application
your Passport (F
scan of National Identification Card

UPLOAD

BACK SAVE NEXT

www.dataflowgroup.com
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e To upload additional identification documents (if required) - click ‘Add More’

%

M Welcome KaranB

Data saved successfully

7a ) “
(2) @
Licensing Details Personal Details Verification Details Uploads
Please enter all details in ENGLISH language only.
— Personal Details
First Name ~ * LastFamily %
File Upload qt
To Note
Gandar iploaded documents must contain clearly legible DateorBinh. *
Select v | =
PNG
Couniry * Flow is nat responsible for any delays cause Telephone *
b ubmission of incamplete documents ! informatior Number

Personal Email %

15@yopmail.com

Choose File No file chasen

ADD MORE UPLOAD

— Mandatory Documents

It is mandatory 1o uploa

(First and Last Page)

Clear scan of National Identification Card

UPLOAD

for timely processing of your application

www.dataflowgroup.com
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Personal Details (Document Upload)

e Once uploaded, determine the document type from the list

*Note: Repeat this process to upload any additional identification documents.

’ DataFlow Gateway

Welcome Karan

File uploaded successfully

Licensing Details Personal Details Werificafion Defails Uploags

Please enter all details in ENGLISH language only.

— Personal Details

First Name  * | s | Middle Name B | Lost/Family = | |

select Hoie =

identity Type * |ﬁ| IDNumber = Date of Birth = i s 9 i
Personal
Emai ID L |
— Mandatory Documents
[t iz mandatory to applicanan:
A

2017-09-07...

www.dataflowgroup.com
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Education Details

e On the ‘Education’ page, enter the required details, upload and select the
document type from the dropdown menu - then click ‘Next’

-
\,)
Licensing Details Personal Detalls Verification Details Uploads
- — —~ =
(2) (=) () © @
Education Employment Employment Health License Database Cerificate of Good Standing

Please enter all details in ENGLISH language only.

— Education

Issuing Authority Name *

ssuing Authority Address

. N Issuing Authority
ssuing Authority Name

Address

Issuing Authority * e v Qualification Attained  * Blakiialon Al
Country E o
Applicants Name as per * Have You Completed ~ *

karan bir singt Select v
Document this Degree/Course
Major Subject * Registration / Enrolment * N _

Major Subject Registration / Enrolment Number

Number
Period Of Study From ~ * Period Of Study From ‘ =
= Documents
Piease upload clearlegible documents to support your appicatior

UPLOAD

(— Optional Document /

You may provide additional documents to allow faster processing of application

UPLOAD

BACK SAVE NEXT

Copyright © 2015 - 2018 All Rights Reserved.

Terms of Use | Privacy & Policy

www.dataflowgroup.com
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e On the ‘Employment’ page - enter the required details, upload and select the

document type from the dropdown

menu, then click ‘Next’

Licensing Details

Education

Personal Detals Verification Details
Py )
Employment Health License.
Please enter all details in ENGLISH language only.

()
b4
Uploads
O )
Database Ceriificate of Good Standing

Issuing Authority Name  *

ssuing Authority Name

‘ Last Profile/Designation *

‘ Last Profile/Designation ‘

Applicants Name as per * Employee Code *
s P ‘wdm bir singt picH Employee Code
Document L
Employment Period  * Employment Period ~ #
(Fmpm’y Employment Period (From) ‘ = (Wpﬁ"”Da[e, Employment Period (To/Til Date) | -]
— Documents

Please upload clear legible documents to support your application

UPLOAD

(— Optional Docurment /

You may provide additional documents to allow faster pro

UPLOAD

ssing of application

Gopyright - 2018 All Rights
Terms of Use | Privacy & Poli

www.dataflowgroup.com
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e On the ‘Health License’ page - enter the required details, upload and select
the document type from the dropdown menu, then click ‘Next’

Licensing Details

Personal Detalls. Verification Details

-
Q
Uploads

UPLOAD

O o
L) 2
Education Employment Employment Health License. Dalabase Certificate of Goed Standing
Please enter all details in ENGLISH language only.
— Health License
Issuing Authority Name * . Issuing Authority *
ssuing Authority Name Select v
Country
Licence Attained * Applicant’'s Name as per *
Licence Attained karan bir singl
Document L
Licence Stalus * . Regisuation/Licence  *
Select v Registration/Licence Number /1D
Number / 1D
License Conferred Date * - = ValidFrom i .
License Conferred Date = validFrom =
= Documents
Please upload clear legible documents to support your applicatior

(— Optional Document /

You may provide additional documents to allow

ter processing of application

UPLOAD

www.dataflowgroup.com

Terms of Use | Privacy & Pol
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Database Details

e On the ‘Database’ page - enter the required details, upload and select the
document type from the dropdown menu, then click ‘Next’

Velcome KaranB

()

b
Licensing Details Personal Details Verification Details Uploads
.
Education Employment Employment Health License. Database Certificate of Good Standing
Please enter all details in ENGLISH language only.
— Database
Name as per Passport  * e Passport Number * 5
aran bir sing sdig

— Database Check Address

— Documents

Please upload clear legible documents to support your application

UPLOAD

(— Optional Document /

You may provide additional documents to allow faster processing of application

UPLOAD

BACK SAVE NEXT

Copyright @ 2015 - 2018 All Rights Reserved.

Terms of Use | Privacy & Policy

www.dataflowgroup.com
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Certificate of Good Standing Details

e On the 'Certificate of Good Standing’ page, enter the required details, upload
and select the document type from the dropdown menu, then click ‘Next’

lcome KaranB

~
\4)
1

Uploads

Licensing Details Personal Detalls. Verification Details

Education Employment Employment Health License Database Cerificate of Good Standing

Please enter all details in ENGLISH language only.
— Certificate of Good Standing

Issuing Authority Name *

. Issuing Authority 5 Auth Address
ssuing Authority Name ssuing Authority Address
suing Authority Name | ek
Issuing Authority Cit Issuing Authori
g sy ‘ ssuing Authority City ‘ i ¥ Select v ‘
[ Country
Applicant's Name As Per* License Number
PP [A;Juhmnl\ Name As Per Document ‘ License Number ‘
Document

— Documents

Please upload clear legible documents to support your application

UPLOAD

(— Optional Document [

You may provide additional documents to allow faster pracessing of application

UPLOAD

BACK SAVE NEXT

Copyright © 2015 - 2018 All Rights Reserved

Terms of Use | Privacy & Policy

www.dataflowgroup.com
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Letter of Authorization Details

e On the ‘Letter of Authorization’ page - download, sign, scan and upload the
letter

*Note: This is a mandatory step. You may not proceed without uploading a clear
and signed letter of authorization.

Fersonal Details Licensing Details Verification Details Uploads

Download LOA Uplecad LOA

BACK

www.dataflowgroup.com
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Review of Application

e Review your application and edit your entered details if needed
e Once done, click on the ‘Submit Application’ button

*Note: You may download your application form for your reference by clicking on
the ‘Download’ button.

www.dataflowgroup.com
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Payment Summary Details

e On the ‘Payment’ page - select your payment method as credit card and
proceed to the bank page to settle your payment

*Note: You may not edit your application once the payment has been completed.

Hw Y

Once you click the "SUBMIT APPLICATION" button you will be redirected to Payment Gateway. TO NOTE: Changes cannot be made to the application once you make
the payment.

— Payment

Package

75 Surcharge 0 Vat Amount 0
Amount L J | )
Total [ e | Select
Amount L & ) Payment Credit Card v
Method :

* Amount in KWD

BACK SUBMIT APPLICATION

Copyright © 2015 - 2018 All Rights Reserved.

Terms of Use | Privacy & Policy

www.dataflowgroup.com
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Payment Gateway (Card Type)

e Choose either Visa or MasterCard

The Regjon’s most comprehensive

S

Select your preferred payment method

Pay securely using SSL- by clicking on the card logo below:

VISA

Cancal

©2005-2016 MasterCard

www.dataflowgroup.com
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Payment Gateway (Card Details)

e Enter your credit card information
e Click the ‘Pay’ button

The ”Regggn’-s most comprehensive

JU il 301 o 955 card solutions, provider
NETWORK INTERNATIONAL -n:v o " "
e i

Merchant name: DataFLow Services FZLLC

§ \:‘J Enter your card details

=Y VISA: Youhave chosen VISA as your method of payment. Please enter your card details into the form below and click “pay" to complete your purchase

Card Number :: |

Expiry Date :: ! month/year

Security Code :: : The 3 digits after the card number on the signature panel of your card.
‘ 128
BT LERNTCLCTN LTI ETER)
e
4380 et Bk

Purchase Amount = KWD KD75.000
Cancel Fﬁyy

Verified by
VISA

1 hereby authorise the debit to my VISA Account in favour of DataFLow Services FZ LLC

© 2005-2017 Mastercard

www.dataflowgroup.com
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Payment Receipt Details

e Once the payment has been finalized, the system will automatically populate
a printable payment receipt
e Print or save the receipt for your records, then click ‘Next’

B Welcome KaranB Ty

®

ulars
BHAMAN

To validate this document using the QR code, please visit

!

DATAFLOW GATEWAY

PAYMENT RECEIPT

Applicant Name karan bir singh

Dataflow Reference Number D007-1805-027491
Receipt Number 12865-27491

Application Type Allied Health Professional
Receipt Date 15/05/2018

Net Amount KWD 75

VAT Amount KWD 0

Gross Amount KWD 75

Passport Number sdfg

Please login to DataFlow Gateway www.dataflowgroup.com to folfow up on
Yyour application status

Disclaimer:

All refund claims are subject to DataFlow approval, and must be submitted
within 48 hours from the payment of Primary Source Verification Fees.

As per government regulations, a 0% VAT will be added to DataFlow Group
Primary Source Verification packages starting 1 January, 2018.

The VAT License Number for DataFlow Services FZ-LLC located at DSC
Tower, Al Qudra St, Dubai Studio City, Dubai, Dubai, United Arab Emirates,
73743 is 100241353000003

PRINT RECEIPT

Copyright © 2015 - 2018 All Rights Reserved.

Terms of Use | Privacy & Policy

www.dataflowgroup.com



®

DATAFLOW B{ILO-DAM -

Payment Confirmation Details

e Once done, you will be notified that your case has been forwarded to the
DataFlow Group for initiation of the Primary Source Verification process

*Note: Your Case ID is a unique reference number assigned by the DataFlow Group
for all communications. You will also receive a summary email.

B \Welcome KaranB

Your application has been successfully submitted for Licensing Authority: DHAMAN

Kindly note the application details

Date : 5/15/2018 10:31:43 PM
Case ID : D007-1805-027491
Name of Applicant : karan bir singh

Allied Health
Category Applied For 5 Professional
Gross Amount : KWD 75

You can view the application details along with application status under Check Your Status tab.

www.dataflowgroup.com
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Important Notes

e To track the status of your application, click on the ‘Check Your Status’
button to review your entered details.

DataFlow Gateway

Please click on CHECK YOUR STATUS button to provide the additional document / information and to initiate payment process

Select Case
Detailed Case
Entry

e In case of any missing information or documents, a grid will display the
needed requirements. Once you submit the missing details, the status of
your application will be updated automatically.

Welcome KaranB

Home Please provide the additional document / information for the case with status as “Additional Information Required”
— Application Submitted List
Case Details Expected
. Client Reference _ Payment Package
Action Case Id Client Name Category i o Closure Status
Number Status Amount
Date
Detailed Case
Entry D007-1805-027491 | D007-1805-027491 DHAMAN :“'e‘i Received | KWD75 | 15/05/2018 NA Yaur i?lse Pending _
leal Is stif (
View
« ° Profession being <»)
al processed
D007-1805-027415 | D007-1805-027415 DHAMAN Alled Received KWD75 | 14/05/2018 NA HourCase Pending
° Health Wi is still Vg
Profession | | b being
al processed.
D007-1805-027470 | D007-1805-027470 DHAMAN Report Received KWD 123 | 14/05/2018 NA e 55"59 Pending =
Transfer Vi By
[+ t Q
— processed.
D0O07-1804-0: D007-1804-027202 DHAMAN NA Received KWD 97 | 25/04/2018 NA Pending -
% ]
° L™

www.dataflowgroup.com
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Annexure 1 - Verification Requirements

Review the table below to understand the verification requirements for each
position applied for at DHAMAN:

S.

No.

Position Applied
For

Verification Requirements

Consultants /
Specialists

Two (2) scientific/educational qualifications

One (1) relevant license issued by regulatory body in country of
most recent experience

Experience certificates covering last five (5) years (limited to
maximum of two (2) employers)

One (1) Certificate of Good Standing issued by health regulator in
country of most recent experience or from most recent employer

GP Dentists /
Medical
Practitioners /
Medical Residents

Two (2) scientific/educational qualifications

One (1) relevant license issued by regulatory body in country of
most recent experience

Experience certificates covering last three (3) years (limited to
maximum of two (2) employers)

One (1) Certificate of Good Standing issued by health regulator in
country of most recent experience or from most recent employer

Nurses /
Pharmacists /
Allied Health
Professionals and
TCAM

One (1) scientific/educational qualifications

One (1) relevant license issued by regulatory body in country of
most recent experience

Experience certificates covering last three (3) years (limited to
maximum of two (2) employers)

One (1) Certificate of Good Standing issued by health regulator in
country of most recent experience or from most recent employer

www.dataflowgroup.com
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4.

Report Transfer

Previously verified report issued by the DataFlow Group and any
credential required to fulfill requirements as per position applied for

Any credential required to fulfill requirements as per position applied
for (chargeable as an additional component)

Additional
Document(s)

Any additional document including education qualification,
employment certificate, professional license or Certificate of Good
Standing

www.dataflowgroup.com




